
Feedback Process 
The Oxford County Community Health Centre  cares 
about what you think about the quality of  our ser-
vices and conduct of  our staff  and volunteers. 
 
The Centre supports the participation of  an  
impartial expert at any stage of  the process. 

Tell the staff or volunteer. 
 

 

 

 

I have positive 

feedback. 

OR 

Oxford County  
Community Health 

Centre 
 

Every One Matters. 

 

Fill out a Satisfaction Survey or 

Feedback / Complaint Form. 

Thank You. 

 

Talk to the staff member  

involved. 

Put your concerns in writing - 

fill out a Feedback /  

Complaint form 

or 

contact the Director of  

Primary Care 

 

 

 

 

I have an issue 

that I would like  

resolved. 

OR 

The Director will listen to 

your concerns and follow up 

with others involved. 

We will work hard to resolve 

the issue in ten working days. 

My Issue is still not  

resolved. 

You and the Director of Primary Care 

will work together with the Executive  

Director to resolve the issues. 

A written report containing  

recommendations will be completed in 

ten working days. 

Action will be taken (ie. Change in  

policy or practice; disciplinary action 

may be taken). 

 

The staff member involved 

will work hard to  

resolve the issue with you. 

Creating Wellness for All 


