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How do you gender identify?
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that you have to wait in the 

reception/waiting area?
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What is your overall experience with
our reception staff?
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Are you a Primary Care client? 
  

 How many people surveyed rated us as 
             “very good/excellent” 

When you meet with your provider, 
how often are you involved (as much as 
you want to be) in decisions about your 

care and treatment? 97%                           n=112 
Does your provider explain things in a 

way that is easy to understand? 96%                           n=126 
Are you given the opportunity to ask 
questions about the recommended 

treatment? 95%                                               n=108 
Does your provider spend enough time 

with you? 94%                           n=108 
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How do we treat you? 
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Which service did you access today? (check all 
that apply)
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How many people surveyed rated us as 
           “very good/excellent” 

 
 
Are you treated with dignity and 
respect? 95%                                           n=124 
 
Does your provider use a language you 
can understand? 97%                         n=126 
 
Does your provider listen to your 
concerns?   94%                                        n=125 
 
Is your provider sensitive to your needs 
and preferences?   95%                         n=125 
 
Are you given clear instructions about 
what you need to do after your visit?   96%                         n=126 
 
How was your overall experience 
speaking with the health care provider 
about the reason for visit? 94%                                         n=125 
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Have you attended groups at the OCCHC?

n=117

Chronic disease Nutrition Mental health
and wellness

Other
0%

10%

20%

30%

40%

50%

60%

If you attended groups, what groups did you 
attend?

n=76
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suppressed ≤ 5



 

What would you like us to focus 
on in our Group Sessions? 
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Did you receive a copy of our current 
program calendar?
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Have you ever used our website 
(www.oxchc.ca) to find information

about us?
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How can we improve? 

 

 

 

 



Have we made a difference? 
  

 How many people surveyed rated us as 
               “very good/excellent” 

Is the Health Centre accessible to all 
(available to everyone)? 

98%                                       n=136 
Have the Health Centre services 
improved your health and well-being? 

95%                       n=133 
How would you rate your overall 
experience at the Health Centre today? 

95%                       n=122 

  


